
Welcome to your Intergroup Office! 

 

What is Intergroup? 

In describing the functions of Intergroup/Central Offices in the Fellowship of Alcoholics 

Anonymous, Bill W., in a 1950 Grapevine article summed it all up with:  “(Intergroup/Central 

Offices) do those chores that no single individual or group could.  They unify regions; they make 

AA tick.” 

Let us look at Metrolina Intergroup Office.  Who does it serve and what does it provide?  Our 

intergroup office serves groups and members in Districts 13,14,15, 41, 42, 43, 44, and 45 along 

with other nearby groups and members in the surrounding areas.  Intergroup exists solely to 

serve the groups by performing those functions that can only be handled by a central office. 

The office is supported by voluntary contributions from A.A. groups and members. 

The Metrolina Intergroup office carries out the 12th step and the 5th tradition every moment of 

the day just by being available to the alcoholic in need.  We do this by having a local phone 

number that anyone can call to get information about the program of Alcoholics Anonymous.  

This includes the general public, the professional community, and most importantly, the still 

sick and suffering alcoholic. 

We provide a place for alcoholics to feel both safe and useful.  Many of our volunteers “work” 

here between meetings rather than hang out in their old playgrounds.  Our phone volunteers 

often bring their sponsees along with them.  Teaching by example. 

An inventory of AA literature and meeting supplies from various sources, is also maintained in 

the Intergroup office and is available for purchase during regular business hours.  We also 

accept email and phone purchases. We ship everywhere. Purchases of literature and supplies 

from the office help us continue our tradition of self-support.  Intergroup also maintains current 

meeting schedules.  Meeting minutes from Steering Committee, Delegates meetings and their 

procedures are housed at the Intergroup Office and are kept confidential. 

The current office hours are Monday – Friday 8:00 am to 7:00 pm.  

We also maintain a 24 hour hotline - 704-332-4387 
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